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MNy6nuyHasa o cepTa

1M Hosuuknin ®épop Butansesuny nmeHyemeln ganee cnonHutenem, B nuue Hosuukoro
dépopa Butanbesunya, 4eNCTBYSI HA OCHOBaHUM JAHHOrO AOKYMEHTa, afpecyeT HaACTOSLLYHO
nyonuyHyto odhdepty nobomy hrsanyeckomy nnm tpuandeckomy nuuy, a Takke
WuomengyansHomy MpegnpuHumarento, aanee MMeHyeMomy 3aKasqmKoM.

HacToswee npeanoxeHne B cooTBeTCTBMMU C M. 2 CT. 437 NpaxkaaHckoro Kogekca PP
sBNsieTca nyonuyHom odepTon, NOfHbIM 1 6€30roBOPOYHBbIM NMPUHATUEM (AKLLEMTOM)
YCIOBMI KOTOPOW, B COOTBETCTBUM CO CT. 438 paxgaHckoro kogekca PP, cuntaetcsa
ocyLlecTBneHne 3aka3ymkoM KOHKIMIOAEHTHbIX AENCTBUN — pernctpawmm Ha cante
WcnonHutens unm onnatel yenyr UcnonHurens.

HEKOTOPbLIE TEPMWHbI U ONMPEOEJNEHUA,
UCMNOJIb3YEMbIE B HACTOALLEM JOITOBOPE

yCnyru rno npesoctaBneHnto BblYUCINTENTbHON MOLLHOCTU S5
pasMeLleHus nHpopmauum B MHPOpPMaLMOHHOW cUcTemMe, NOCTOSHHO
nogKnyYeHHon K cetn «IHTepHeT»

XocmuHe — ycryrn no npefoCcTaBleHnIo BIYUCTIUTENBHOM MOLLHOCTU U AUCKOBOIO
NPOCTpaHCTBa, 4SS pasMmelleHns nHpopmMaunm B UHPOPMAaLMOHHOW CUCTEME, MOCTOSHHO
NOAKNIOYEHHOM K ceTu «MIHTepHeT»

ycryra no npeaocTaBneHno BblYMCITUTENBHON MOLLHOCTY AN pa3MeLLEeHUs 1
nocreayLLero conpoBoXaeHus nHgpopmauun 3akasunka Ha cepeepe McnonHuTens,
MOOKINOYEHHOM K ceTu VIHTepHeT.

JloauH — nms nonb3oBaTens B cucteme VicnonHutens, cocrosiliee u3 natMHckux Byks n/vnum
undp, KoTopoe B codeTaHum ¢ MNMaponem cnyxut anga ngeHtndpukauumn 3akasvmka. JlormH
Bblgaetcs McnonHutenem 3akasynky nubo opmmpyerca cammm 3aka3qnkom npu 3akase
YCRyT.



1.1.

1.2.

1.3.

lMaporb — Habop 13 NaTUHCKUX ByKB U/MNKn UMdp 1 cneumanbHbIX CUMBOOB, KOTOPbLIV B
coyeTaHun ¢ JIorMHOM cryxuT Ans naeHtudukauum 3akasyvka. MNaponb BblgaeTcs
NcnonHuTtenem 3akasyuky npuv 3akase ycnyr.

TapucbHbIl rnnaH (mapugh) — COBOKYMHOCTb LIEHOBbLIX YCITIOBUN, NPU KOTOPLIX cnonHuTenb
npegnaraeT Nofnb30BaTbCsl O4HOW NMMOO HECKONBKUMM YCyramun, UMeoLLMMU OnNpeaerneHHble
napameTpbl, B TOM YUCHE, HO HE OrpaHNYMBasiCb, BKMOYas BOHYCHI.

3aka3 — cosgaHve 3aka34ynmkom 3anpoca, B KOTOPOM 3aKka3umMKkoM OnpeaensieTcsi CocTaB m
npegnonaraembiv HayanbeHbIA Nepmnog Ucnonb3oBaHna ycnyr McnonHurens.

Tukem-cucmema — cuctema obmMeHa coobLeHnaMn mexay MicnonHutenem n 3akazydnkom
nyTem OTNpaBKn NMCbMa Ha agpec dNeKTPOHHOM noyTkl. [ocne oTnpaBku NMcbMa B
TukeT-cucteme opmmpyetcsa HoBasa 3asaBka. Homep 3asBKu OTNpaBnseTcsi OTBETHLIM
NMMCbMOM OTNPaBUTENO 3NEKTPOHHOIO COOBLLEHMS.

UHopmauuoHHas cucmema co3faHa MicnonHutenem B LENsSX NpegocTaBneHns 3akasvmky
MHOpMaLMK, CBA3AHHON C OKkasaHmeM ycnyr no [lorosopy, a Takke nHgopmaunm ob
WcnonHutene. B lHdopmaunoHHyo cuctemy BXoasT:

— BblgeneHHbIn BUpTYyaneHbIn cepeep VicnonHutena (Janee VPS), pacnonoXeHHbIN Ha
MHpACTpyKType ncnonHutensi. Ha cante NcnonHutens 3akasvymMkam KpyriocyTO4HO U
6ecnnartHO npegocTasnsaeTca nHpopmauus, B HaCTHOCTU, Heobxoaumas Ang 3aknoyYeHus n
ncnonHeHus [lorosopa, nybnukyoTca oduumanbHble JOKYMEHTbI VICNonHUTENS 1 MHoe.

— MaHenb Ynpaenenus (1Y) — Habop Heo6Xo0ANMbIX MIHCTPYMEHTOB (CEPBMCOB),
npegocTaeneHHbix MicnonHntenem 3akasvvky Ansa ynpaeneHus ycnyramu. Yepes NaHenb
YnpaBneHusi 3aka3ynk MOXeT nony4nTb MHdopmaumio 06 okasbiBaeMbIxX emy ycnyrax, o6
ncnonb3yembix 3aka3ynkoMm TapuHbIX NriaHax, 3akasaTb, U3MEHUTb NN OTKITKOYUTL YCIyry

n ap.

1. NMPEAOMET JONOBOPA

NcnonHuTenb 0653yeTcs okasbiBaTb 3aKasynKy YCryr CorfnacHo yCroBusMm,
npeaycMOTpPeHHbIM HacTosLwMM [JoroBopoM, a 3akasumnk 06s3yeTcs NPUHSATL U ONnaTuTb
ycnyru Ha ycrnosusix [loroBopa.

Bua n ctonmocTb ycnyr onpenenstoTca Ha OCHOBaHUM TapudoB McnonHuTens,
pasmeLleHHbIX Ha canTe MicnonHutend, n 3akasos, HanpaensemMbiX 3aKkaz4nkom
WcnonHutento yepes canT MicnonHutens nnu dYepes NaHenb YnpaeneHus. 3akasbl,
HanpasneHHble VcnonHuTenio ykasaHHbIMU cnocobamu, npusHatotcss CTopoHamm
NOMNHOUEHHBIMW JOKYMEHTaMN, UMEOLLMMN MPOCTYIO MUCbMEHHYIO hOpMY.

O6bem ycnyr (nepvof NpefoCcTaBeHns 3anpoLUeHHbIX 3akasiunkoM y VcnonHutens ycnyr)
onpenensieTcs pa3MepoM BHECEHHOTO 3aka34yMKoM aBaHCOBOIO nnarexa.
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O6wasa nHpopmauusa n NOpPSAOK okazaHus ycrnyr onpeaensieTca B CNpaBoOYHOM LIEHTpe Ha
canTte UcnonHutensa no agpecy: https://qualia-factory.ru/documentation.

2. NPABA U OBA3AHHOCTHU UCINONHUTENA

NcnonHutens obasayeTcs:
MpepocTaBnsATb 3akasuuky ycryrm B COOTBETCTBUM C YCNOBUSIMU HacTosiLero [lorosopa.

Mpwn 3akase BbIgENEHHOro cepeepa Npu yCrnoBMM Hanmn4ims TEXHUYECKON BO3MOXHOCTH, B
TeueHue 10 (gecatn) paboumx gHen ¢ MOMeHTa NOCTYNNEeHNa NepBOro aBaHCOBOro naTtexa
B pa3mepe CTOMMOCTW yChyr 3a Mecsau/roa (B 3aBUCUMOCTU OT BblibpaHHOro Tapmda) Ha
pacyeTHbIN cyeT icnonHuUTens, yCTaHOBUTb U HACTPOUTL BbI4ENEHHLIN CEepBeEP Ha
nnowanke, obecrnedeHHom NOCTOSAHHLIM MOAKMOYEeHNEM K ceTU VIHTepHET.

B cny4ae oTcyTCTBMSA TEXHNUYECKOM BO3MOXHOCTM YBEAOMUTb 3aka3yuka, oTnpasus
coobLieHme No anekTpoHHON noyte 3akasuunka n/mnu yepes MY ¢ ykazaHmem npuymnH, no
KOTOPbIM ycriyra He MOXeT BbITb OKa3aHa B CpPOK, ykasaHHbIv B n. 2.1.2 [JoroBopa.
YBeoomneHune, HanpasneHHoe ykasaHHbIMK cnocobamu, npusHaetca CTopoHamu
MOMHOLEHHbIM HOPUANYECKMM AOKYMEHTOM, UMEIOLLUM NPOCTYIO MUCbMEHHYIO (hOPMY.

MpepocTtaBnaTe 3aka3ymky yCrnyrn KpyrnocyTodHo 6e3 nepepbiBOB, 32 UCKITHOYEHUEM
crnefyLwmx cnyyaes: nepepbiBbl B NpeaocTaBneHnn ycnyr obycnoBneHbl AeUCTBUAMN NN
OesnencTememM TPeTbUX NUL N/MNn HepaboToCNoCOOHOCTLIO
TPaHCNOPTHO-MHOPMALIMOHHBIX KaHanoB, HaXoAaLWMXCs 3a npegenamm co6CTBEHHbIX
pecypcoB McnonHutens, a Takke HeobXoaUMbIM PEMOHTOM W/UnK 3aMeHon obopyaoBaHna n
nporpammMmHoro obecneveHuns MicnonHutens, a Takke B cnydae aBapum n hopCc-MaxopHbIX
obcToATenbLCTB.

He meHee yem 3a 24 (oBaguaTtb YeTbIpe) Yaca coobuatb 3akasdnKy Nno 3rIEKTPOHHON NoyTe,
B MY nnn nytem pasmeLleHns COOTBETCTBYHOLEN MHApOpMaL MK Ha canTe cnonHuTtens o
nnaHMpyemMbix NpodmnakTuyeckmx pabortax, BNekywmx 3a cobom HeBO3MOXHOCTb
NCNOMb30BaHUA YCNYT, a TaKkke O NaHMpyeMoM OTKMOYEHUM SNeKTPOoCHabXeHus.

B cnyyae BO3HMKHOBEHUS NepepbiBa B MPEAOCTaBNEeHNM YCNyr No HacTosweMy [loroBopy
NPUHMMaTbL BCE BO3MOXHbIE Mepbl As1 YCTpaHEHUsi MPUYUH NepepbiBa M BO30OHOBMNEHWS
NpeaoCcTaBNeHns yCnyr.

CBoeBpeMeHHO npepynpexaatb 3akasynka 06 N3MeHeHMAX CTOMMOCTU U/Unn YyCroBui
obcnyxuBaHus.

[na 3akas4nkos, ABNAOLLMXCS PULNYECKUM NNLOM UNN NHANBUAYANbHbLIM
npegnpvHUMaTenem, okasaHme ycnyr opopmMnsaeTcs arekTPoOHHOM BEPCUEN YHUBEPCANbHOMO
nepegartodHoro akta (ganee — YIA). Yrn copmupyetcs B MNaHenn YnpaeneHus 3akasduka
He nosgHee nepB.bix 5 (MATN) paboynx AHEN Mecsua, cneaywero 3a oT4eTHbIM. Mpu
OTCYTCTBUW MUCbMEHHbIX BO3PaXXEHUIN UMK NPETEH3MIN CO CTOPOHbI 3aKka3yunka B TeyeHune 5
(naTn) paboumnx gHen ¢ gatbl NONy4YEHMS JOKYMEHTOB B 3NIEKTPOHHOM BMAE, YCNYrn
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CYMTAOTCA OKa3aHHbIMM B NONHOM o6beme 1 ¢ Hagnexawmm kadectsoM. OpurmHansi
AOKYMEHTOB MOTyT ObITb norny4deHbl 3aka3yvkom B odumce VicnonHutens nvbo HanpasneHbl
no novte B agpec 3akas4yumka (npu 3akase 3akazy4nMkoM COOTBETCTBYIOLLEN YCMYTN).

MpenocTaBnATb 3akas4ynky Noaaepxky B cootTBeTcTBum ¢ CornaweHnem ob ypoBHe
o6cnyxunBaHus, pasmeLleHHOM Ha cainTe McnonHuTens. KoHcynbrauuu, npeaocTaensieMble
NcnonHuTtenem 3akasuunky, HOCAT pekoMeHAaTernbHbI XxapakTep.

McnonHutenb nmeet npaso:

lMpuocTaHaBnMBaTbh OKasaHue yCnyr B creayrowmnx cryyasx:

— ecnu no 060CcHOBaHHOMY MHeHMO icnonHntenst ncnonb3oBaHne 3aka34vnkom YCIyr
MOXET HaHecTu yLep6 cnonHuTento n/vnn Bel3aBatb COOM TEXHUYECKUX N MPOrpaMMHbIX
cpeacTe MicnonHutenst n TpeTbUX NuL;

— Npw HapyweHnn 3akas4ymkom ycrosui [lorosopa, B TOM vucrie Npasun okasaHns
ycrnyr, pasMeLLeHHbIX Ha cante NcnonHuTens;

— B VHbIX criyvasix, NpeaycMOTPEHHbIX [JOroBOPOM M AENCTBYOLLNM
3aKoHOOAaTENbLCTBOM.

MpoBoguTb OTKMOYEHNE 060pyaOoBaHNA 3akasdumka A NpoBedeHUs NPpodnnakTUYEeCcKmX
paboT, Npu ycrnoeuu npeasaputenbHoro yseaomneHust 3akasdmnka cornacHo n. 2.1.6.
AaHHoro [oroBopa. [JaHHble NnepepbiBbl B 0OCAYXMBAHUN HE NOANEXAT KOMMNEHCaLMWN.

PekomeHgoBaTb 3akasunky nepexoq Ha Apyron TapupHbIn nnaH, B 3aBUCMMOCTU OT
notpebnsemMbix 3aka34ymMkoM pecypcoB cepBepa McnonHutens.

BHoOCUTb n3ameHeHuns B cbannbl canta 3akasvumka, B cnydae oGHapy>XeHUsa BpeaoOHOCHOro
Koga unu HexenatenbHoro 0.

B cnyyae oTkasa nnm 6e3neincTBmst 3akasdmka npy NonyvYeHnn yBeAOMITEHUS], YKa3aHHOro B
nn. 3.1.11, 3.1.12 HacTosLero [loroBopa B TeYEHME LLECTM YACOB, OrpaHMYnTb AOCTYN K
3anpeLLeHHon nHdopmaumm 1 MHopMaunn, HapyLlalLWwen NHTeNNeKTyanbHbIe Npasa
TPETBUX NULL.

3. MPABA N OBA3AHHOCTU 3AKA34YUKA
3akasuumk 0bsasyercs:
CBoeBpeMeHHO onnayneatb ycnyri McnonHutens no Hactosawemy Jorosopy.

CBoeBpeMeHHO nogasaTtb 3akasbl cnonHMTento 1 Npon3sBoanTb BbinnaTthbl 3a
OOoNonHUTENbHLIE yenyrk no Jorosopy.

YkasblBaTb 0 cebe AocToBepHble AaHHbIe B [JoroBope, cBsA3aHHOM ¢ [loroBopom
AoKymMeHTaumen, Ha cante icnonHutens v B Y. OTBETCTBEHHOCTL 3a NpeaoCcTaBneHne
HEAOCTOBEPHbIX AaHHbIX 1 BO3MOXHbIe HEGnaronpmaTHbIe NOCNeACTBUSI TaKUX AENCTBUN
NexuT Ha 3akas4duke. MicnonHuTenb MMEET NpaBo 3anpawmBaTth Y 3aka3ymka JOKYMEHTHI,
noATBepXxdatoLLne JOCTOBEPHOCTb CBEAEHN O 3akasvmke, B TOM YNCIIE MO SNIEKTPOHHOM
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noyTe (3anpoc, HanpaeneHHbI ykazaHHbIM cnocobom, npusHaetcs CTopoHamu
NOSNHOLEHHbLIM IOPUANYECKUM LOKYMEHTOM, MMEHOLLUM MPOCTYH0 NMCbMEHHYo copmy). B
cry4yae HenpeaocTaBneHns 3akazdymMkoM Takux OKYMEHTOB B YKa3aHHbI B 3arnpoce CPoK,
McnonHuTenb MMeeT NpaBo NpUoCTaHaBnMBaTb okasaHue ycryr 3akasyuky.

CBoeBpeMeHHO yBeaomnATb VicnonHuTtenst 06 namenenmmn ®.1.0., pmpmeHHoro
HaMMEHOBaHNSA IOPUONYECKOrO NLa, agpeca, KOHTaKTHbIX AaHHbIX.

B cnyyae BO3HWKHOBEHUS TEXHMYECKMX NPOBNem HezameanmMTenbHO cooblwaTtb 06 3ToM
WNcnonHuTtento.

Cobntogatb NpaBuna okasaHus ycnyr, pa3MeLLeHHble Ha canTe McnonHuTens.

Mpn ncnonb3oBaHUM 3aka3ynkom ycnyr MicnonHutens Ansi ocyLecTBNeHNs AeaTeNbHOCTH,
KOTOpasi, B COOTBETCTBUM C 3akoHoAaTenbCcTBOM P®, noanexut ceptudukaumnm un
NULEH3MPOBaHMIO, 3aKa3unk LOMKEH MMETb Haaexawmum obpa3oM ohopMIIeHHbIe
NMLUEH3MK, cepTUdMKaTbl U UHble pa3peLlumnTesibHble 4OKYMEHTbI, HeobXoauMmble Ans
OCYLLECTBNEHMS YNIOMSIHYTON AEATENBHOCTM Ha TeppuTopun Pd. B criyyae otcyTcTBuUS
TpebyembIx cepTUMKATOB U NNLIEH3NIA VICNONHUTENb HE HECET OTBETCTBEHHOCTU 33
ncnonb3oBaHve 3akaszdymkoM ycnyr VicnonHutens ¢ HapyLleHneM OeicTBYHLLIEro
3aKoHoAaTenbCTBA.

B cny4yae ncnonb3oBaHusa 3akasvmkoM ycnyr icnonHutens ¢ uenbto cbopa, XpaHeHus v
00paboTkM MHOpMaLUMN, coaepXaller nepcoHarnbHble AaHHble, a Takke UHOWM
KOHpmaeHumnansHon nHpopmaumm, 3akaszyunk JOIMKEH 3a CBOM cyeT obecneunTb
©e30nacHOCTb TakMX JaHHbIX B COOTBETCTBMM C AENCTBYHOLUM 3aKOHO4ATENbCTBOM.

Ob6ecneunBaTtb KOHPUOEHUMANBHOCTL CBOUX YYETHbIX AaHHbIX (JlornH n Maponb(n)
3akasuuka, a Takke npoyasa nHpopmauus, aBTopuayrollas 3akasymka B CUCTEME
Wcnonnutens). icnonHutenb He HECET OTBETCTBEHHOCTU 3a yuepb noboro poaa,
MOHECEHHbIN 3aKa34yMKoM U3-3a pasrnalleHus nocneaHnm CBOMX y4eTHbIX AaHHbIX. Jlloboe
nvuo, coobwmBliee VicnonHutento Maponb(1) 1 Apyryto koHpmaeHUManbHy MHopmaumio,
TpebyoLytocsa ans naeHtTudmrkaumm 3akas4dvka, Unm Ucnonb3ytoLlee 3T AaHHble Ans
aBTopu3aumu B lNaHenn YnpaeneHusi, MOXeET paccmatpmBaTtbesa VicnonHutenem kak
npeacTtaButens 3akasvvka, AENCTBYOLNA OT MMEHN 3akasynka.

CBOEBpPEMEHHO 3HAKOMUTBLCH C U3MEHEHMSMUN, BHECEHHbIMK VIcnonHuTenem B ycnosus
[orosopa (B TOM 4ncrnie B CTOMMOCTb YCIyT, YCIIOBUS OOCyXMBaHUS), B NOpsiaKe,
npegycMmoTpeHHoM . 5.3. HacTogwero [loroBopa, B TOM Yucne, nyTeM CUCTEMaTUYeCcKoro
OTCNEXMBaHUSA BXoOsALWNX coobLieHuii/yBegomnenun B MNaHenu YnpaBneHmsi 1 COAepXUMOro
NOYTOBOIO SALLMKA, YKa3aHHOMO 3aKka34ymMkoM B KA4eCTBE KOHTAKTHOrO

B cnyuae nony4deHus ot VicnonHuTtens yBeaoMIIeHUs1 O BKITHOUYEHUN JOMEHHOIO UMEHU U
(nnn) ykasatensa ctpaHuubl canta B ceTn «MHTepHeT» B EQMHBIN peecTp AOMEHHbIX UMEH,
yKasartenen ctpaHuL, CanToB B CETU «IHTEPHET» M CETEBbLIX agpecoB, MO3BONAOLLMX
naeHTnduumMpoBaTh canTbl B ceTu «NHTepHET», cofgepxallime nHgpopmauuio,
pacnpocTpaHeHne KkoTopor B Poccuiickon Pegepaumn sanpelleHo, HesameanuTesnbHO
nocre nory4yeHns BbllLEYKa3aHHOro yBe4OMIIEHNS yaanuTb MHTEPHET-CTPaHNLY,
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cofepxatluyto nHdopmMaumio, pacnpoctpaHeHme KoTopon B Poccunckon egepaumm
3anpeLyeHo.

B cny4ae nonyyeHusa ot cnonHutens yBeaoMreHus 0 HeoBXoAMMOCTU OrpaHNyYnTb AOCTYN

K HE3aKOHHO pa3MeLleHHON MHopMaLMK, HapyLLaloLwWwen UHTeNnNeKkTyarnbHble npasa TPeTbux
nuu, HesameanMTenbHO Mocne NonyyYeHns BbllleyKa3aHHOro YBEAOMIIEHUA yaannuTb AaHHYIO
MHdopMaLMIO.

BbINONHATL MHbIE 0653aTENBLCTBA, npeaoycMoTpeHHble HacToAL MM ,D,OFOBOpOM.
3akas4yuk nveet npaBo:

N3meHATb BUA, 1 KonudecTtso ycnyr. IaMeHsiTb KoHpurypauuio (qobasneHne, 3ameHa unm
yoaneHue KOMNoHeHTOB) 060pyaoBaHMsA BblAENEHHOro cepBepa nocrie ero yCTaHoBKM Ha
TexHu4eckon nnowaake icnonHntena npu Hanndmm y CnonHUTenst TeXHN4YeCcKomn
BO3MOXHOCTU. I3MeHeHne KoHUrypaumm ocyLecTBnsaeTca ob6cnyxmeatoLwmm nepcoHanom
WcnonHntens B nopsigke, ykasaHHom B nn. 2.1.2, 2.1.3, Ha ocHoBaHuK 3aka3a 3akasduka
npu onnarte 3akasa B COOTBETCTBUM C Tapudamu UcnonHuTens.

4. TNOPSAOOK PACYETOB

CToumocTb ycrnyr onpegensieTcs Ha OCHoBaHMKM TapndoB MIcnonHnTens, pasMeLLeHHbIX Ha
cante NcnonHutens, n 3akas3os. 3aknoyasa HacToAwmn [lorosop (akuentysa odepTy),
3akasuunk noaTBEPXKAAET, YTO O3HAKOMIIEH M cornaceH ¢ Tapudamm UcnonHutens.

Onnarta 3a Bce ycnyru, npegocraensemMble 3akasdnKy, OCyLLECTBASETCA CrieayroLwmm
obpasom:

— AN U3NYeCKUX nnL: aBaHCOBbIM NATEXOM B POCCUNCKMUX PyBrsix Ha pacyeTHbIN
cyeT VicnonHuTens yepes otaeneHns 6aHKoB, CUCTEMbI MOMEHTaNbHOM ONNaThbl U UHbIM
cnocoboM, ykaszaHHbIM Ha canTe McnonHutens. KButaHums anga onnarbl yenyr
camocToaTensHO opmmpyetcs 3akazdnkom B Y Ha ocHoBaHMK 3akasos;

— ANS 1OpUANYECKMX NULL: aBaHCOBbLIM MIAaTEXOM B POCCUUACKMX PYOnsax Ha pacyeTHbIN
cyeT VicnonHutensa. OnnaTta 3a ycnyru, npegoctaBnsiemMble 3akasduKy, OCyLLEeCTBNAETCA Ha
OCHOBaHMM cyeTa, KOTopbIn 3akasumk camocToaTenbHo dhopmupyeT B Y nnn Ha cante
NcnonHutensa Ha ocHoBaHuM 3aka3oB. [1naTtexxHoe nopyyeHne AOMMKHO coaepaTb HOMep
cyeTta, Ha OCHOBaHMM KOTOPOro MPOM3BOAUTCS onnaTa 3a ycnyru.

O6si3aTenbcTBa 3akasymnka no onsiarte CYMTarTCs UCMOSTHEHHBIMM C MOMEHTA NOCTYMNNEHUS
OeHeXHbIX cpeacTB Ha JlnueBon cyeT 3akas4vmka B cucteme cnonHutens. [eHexHble
cpeacTsa, NOCTYNUBLLME Ha pacyeTHbI cueT VicnonHutens, 3auncnstoTcs Ha JluueBon cyeT
3akas4dnka B cucteme McnonHuTtens npu ycroBmm ykasaHus B NIaTeXXHOM AOKYMEHTe
HeobXxoanMbIX MOEHTUULMPYIOLLNX OAHHbLIX (BKMOYast HOMEP KBUTaHUMm/cHeTa).

Mpwn OTCYTCTBUM OEHEXHbIX CPeACcTB Ha JlnueBom cueTte 3akasumka, McnonHuTens Brnpaee
NPOANUTbL OKa3aHue yCnyr Ha onpegeneHHoe VicnonHuTenem Konu4ecTBo OHEN B
COOTBETCTBMM C YCTAHOBMNEHHbLIM NOPSAKOM OKa3aHUs ycryr, pa3MeLLeHHOM Ha canTe
Wcnonnutens (https://qualia-factory.ru/documentation). Nocne BHeceHns 3akazynkom
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OeHeXHbIX cpeacTB Ha Jlvueson cyeT VcnonHuTernb BRpase cnvcaTth AeHeXHble cpeacTBa
3a (pakTnyeckoe KONMYEeCTBO OHEN OKa3aHUs YCHyr.

Mpwn oTKa3e OT BbIOENEHHOIO cepBepa A0 UCTEYEHMSI CPOKa OMfavyeHHOoro neproaa,
McnonHntens Bo3BpaLlaeT aBaHCOBLIN NIIaTeX UCKMOUYUTENBHO 3a NOSHbIE
Heuncnonb3oBaHHbIEe MecsiLbl. [1py 3TOM BO3BpaT aBaHCOBOroO NnaTea 3a MnorsiHble
HEeNcnonb30BaHHblE MECSLIbI OCYLLECTBNSAETCS UCKINIOYMUTENBHO Mo TpeboBaHuio 3akas4dunka,
HanpaenseMom McnosHUTenNto B MMCbMEHHOMN hopme (BO3MOXHO MO 3NEKTPOHHOM NoyTe
n/vnu B MNaHenu YnpaeneHus, npu 3ToM yBeAOMIEHME, HanpasneHHoe VIcnonHuTento
yKasaHHbIMU cnocobamu, npmusHaeTcss CTopoHamMmn NOMHOLUEHHBIM SOKYMEHTOM, UMEOLLMM
NPOCTYI0 NUCbMEHHYI0 hopMy). OnnaTa 3a yCTaHOBKY BblAENeHHOro cepBepa 3akasqnky He
BO3BpaLlaeTcs.

3akasunk HeceT OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb NMPOU3BOAUMBIX UM nnatexei. Mpu
n3MeHeHnn GaHKOBCKNX PekBU3UTOB McnonHutens, VicnonHuTens n3eeLlaet 06 3tom
3akas4ymka NoCPeACTBOM pa3MeELLEHNS COOTBETCTBYHOLLEIO YBEAOMITEHNSI HA caiiTe
WcnonHutens w/wnu B MaHenu Ynpaenenus (yBegomneHue, pasmeLleHHoe yKasaHHbIMU
cnocobamu, npuaHaetcsi CTopoHaMM NOMHOLEHHbLIM FOPUANYECKUM JOKYMEHTOM, MMEHOLLMM
NPOCTYI0 NUCbMEHHY0 hopMy). C MOMeEHTa Takoro yBegomneHus VicnonHuTtenb He HeceT
OTBETCTBEHHOCTW 3a MnaTexu, Npom3BeaeHHble 3aKkas4nkom Mo YyCTapeBLUMM PEKBU3UTAM.

5. OEWCTBUE N UBMEHEHMUE JOrOBOPA

HacToqawmin [loroBop BCTynaeT B CUIYy C MOMEHTa NPUHATUS ero yCrnosuin 3akas4ymkomM
(akuenTa odepThl) B ycTaHOBNEHHOM [JoroBopom nopsgke. [lata Bctynnenus [Joroeopa B
cuny sBnsAeTcs gaton 3akntodeHns [Jorosopa. [JoroBop cuntTaeTcst 3akoYeHHbIM MexXay
WcnonHutenem 1 akuenToBaBLLMM 0dpepTy 3akaszyMkoM B MPOCTON NMMCbMEHHON hopMeE.

HacToqawmin [loroBop OENCTBYET B TeYEHWEe OOHOro roga ¢ Aathl BCTynneHna B cuny. Ecnu 3a
30 (TpmnauaTb) KaneHaapHbIX AHEN OO OaTbl OKOHYaHUSA OENCTBMSA HacTosiwero [lorosopa Hu
opHa n3 CTopoH He Hanpasunia gpyron CTOpoHe NMMCbMEHHOIO YBEAOMMEHUS O
pacTopxeHuu [loroBopa (BO3MOXHO MO 3NeKTPOHHOM noydte unu B MNaHenu YnpaeneHus;
yBeOoMIIeHne, HanpasneHHoe yKkasaHHbIMK cnocobamu, npusHaetca CTopoHamu
NOMHOUEHHbLIM IOPUANYECKUM AOKYMEHTOM, UMEIOLLNM NPOCTYI0 MUCbMEHHY0 hopMy),
HacTosaLwmin [loroBop aBTOMaTUYECKN NPOSIOHIMPYETCS Ha KaXKabl NOCeayoLWnin rog Ha Tex
Xe ycnosusix, ecrnm CTOPOHbI He JoroBopaTcs 06 MHoM. KonnyecTBo NpornoHraumm He
orpaHuyeHo

McnonHutens B 0AHOCTOPOHHEM NOpAaKe UMEET NpaBo BHOCUTbL U3MEHEHUS B YCIOBUS
[oroBopa (B TOM 4ncne B CTOMMOCTb YCAyr, B YCOBUSA UCMONb30BaHNs BOHYCOB, YCNOBMS
obcnyxunsaHust) nocpeacTBoM pasMeLLeHnst MHopMaumm Ha cante McnonHutenst n/wnn B
MaHenu YnpasneHus He MeHee YyeM 3a 10 kaneHaapHbIX AHEN 0O MOMEHTa BCTYNEHUS
N3MEHEHWI B cuiy (yBeAOMIIEHME, pa3MeLLEHHOE YKa3daHHbIMM criocobamu, NpmM3HaeTcs
CTopoHamMu NOSTHOLEHHBIM HPUANYECKUM OOKYMEHTOM, UMEHOLLUM MPOCTYH MUCbMEHHYIO
dopmy). B cnyyae ecnun 3akasdmk NpOAOIHKMT NOMb30BaTLCS YCNyramu, TO 3TO O3Ha4aeT
cornacue 3akas4dnka ¢ ykasaHHbIMU U3MEHEHUSIMU.



5.4.
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B cnyyae Hecornacus 3akasymka nocnegHuin o6a3yeTca onoBecTntb 06 aTom McnonHutens
A0 MOMEHTa BCTYNIEHNA UBMEHEHWIA B cuiy odumumanbHbIM MMCbMOM (BO3MOXHO, MO
3NEKTPOHHOM NnoyTe nnu B MaHenu YnpaeneHus, npu 3ToMm yBe4OMSeHMEe, HanpaBneHHoe
WcnonHutento ykasaHHbiMM cnocobamu, npusHaetcss CTOpoHamMu NOAHOLEHHbBIM
OOKYMEHTOM, NMEILLUM NMPOCTYH NUCbMEHHY0 hopmy). B aTom cnyvae [orosop
npekpaLiaeT cBOe AENCTBUE C MOMEHTA BCTYMNEHUSA B CUY U3MEHEHUN.

6. OTBETCTBEHHOCTb CTOPOH

Mpwn HeBbINOMHEHNN ogHOM N3 CTOPOH Kakoro-nmbo 13 nonoxeHun HacTosulero [lorosopa,
CMOpHbIE BOMPOCHI NOANEXaT yperynmpoBaHuio nyTémM neperoBopoB, NpeabsBieHns
NPeTeH3nn.

Bonpockl 1 NpeTeH3nmn, CBA3aHHbIE C NpeoCcTaBneHneM YCnyr, AOMMKHbI NepeaBaTbCa
3akasynkom VcnonHUTento NMCbMEHHO, BO3MOXXHO MO 3fIEKTPOHHOM NoyTe:
manager@qualia-factory.ru. lNpeTeH3nn, HanpaeneHHble VICNONHUTENO YKa3aHHbIM
cnocobom, npusHatotcss CTopoHaMu NOMHOLEHHBIMU OKYMEHTaMN, UMEOLWMMM NPOCTYHO
nMcbMeHHyo doopmy. NpeTeHsns paccmatpusaetca NcnonHutenem B cpok He 6onee 30
(TPyauaTn) gHen ¢ gatbl perncTpaumm npeteH3nn. Bece cnopel, He yperynmpoBaHHbIe B
NpeTeH3MOHHOM (gocynebHOM) nopsaake, Noanexart nepegaye Ha pacCMOTPEHME B Cya No
MeCTy HaxoxaeHus icnonHutensa B COOTBETCTBUM C AENCTBYHOLLNM 3aKOHOOATENbCTBOM
Poccuinckon ®egepauuu.

3akasdnk caMoCTOATENBHO OTBEYaeT 3a coaepxaHme nHdopmaunm, nepegaBsaeMon M unum
WHbBIM MIMLIOM C UCMOMb30BaHNEM YYETHbIX AaHHbIX 3akasynka no cetm NHTepHeT n
cobCcTBEHHBIM pecypcam McnonHuTens: 3a ee 4OCTOBEPHOCTb, YNCTOTY OT NPETEH3UI
TPETbUX NNL, U NPAaBOMEPHOCTb ee pacnpocTpaHeHns. MicnonHuTenb He OTBeYaeT 3a
coaepxaHue nHgopmavmm, nepegasaemon 3akasdnkom no cetm MIHTepHeT n coBCTBEHHbIM
pecypcam UcnonHutens.

3akasunK HeceT NOoJHY OTBETCTBEHHOCTb 38 COOTBETCTBUE MHDOPMaLK, pasmeLlaemMoi
Ha pecypcax McnonHutens, n dakta pasMeLLeHust (pacnpocTpaHeHUs, nepeaaymn) aToro
coOepKMMOro AeNCTBYIOLLEMY 3aKOHOAATENLCTBY.

3akasuuk, ncnonbays ycnyrn MicnonHuTensi, caMocTosiTENbHO OTBEYaeT 3a Bpe[,
NPUYNHEHHbIN ero AeAHUAMUN (NMMYHO UMW UHBIM NIULIOM C UCMOSb30BaHWEM YYETHbIX AaHHbIX
3akasumka) NIMYHOCTU UK UMYLLECTBY rpaXkaaH, pUaNYeCKUX Nnl, rocyaapctsa Unm
HPaBCTBEHHbIM NPUHLUMNaM obLLecTBa.

McnonHntenb He HeCET OTBETCTBEHHOCTU Neped 3aka3ymkoM 3a 3afepkku, nepedboun B
paboTe N HEBO3MOXXHOCTb MOSTHOLIEHHOIO NUCMNOSb30BaHUS COOCTBEHHLIX PECYPCOB
WcnonHutens, notepto nHopmauum (gaHHbIX) 3akasyumka, pasMeLleHHON Ha MOLLHOCTSX
McnonHutensa, nponcxogsawme npsimo UM KOCBEHHO MO NpUYNHE OENCTBUN UMK
0e3nencTBus TpPeTbUX NUL U/MnM HepaboToCNOCOBHOCTM TPAHCMOPTHO-MH(OPMAaLIMOHHbIX
KaHanoB, HaXoASALWMUXCS 3a npegenamm co6CTBEHHbIX pecypcoB VicnonHuTensi, B TOM Yucne
(HO He orpaHMYMBasiCb) B CBSA3M C HEOPY>KECTBEHHLIMU AENCTBUAMMN MHOCTPaHHbIX
rocyaapcTtB. [loa HeapyXeCTBEHHbIMU 4ENCTBUAMM MOHUMAKOTCA Ntobble 4eNcTBuS,
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CBSI3aHHbIE C orpaHn4yeHneM (PYHKLNOHNPOBAHUS BbIYMCIIUTENBHbLIX MOLLHOCTEN
NcnonHurtens.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ KAa4Y€CTBO FIMHMI CBSI3M, ECNN UX OPraHnU3yoT
Apyrue opraHusauuu.

NcnonHutenb He HeceT OTBETCTBEHHOCTU 3a HEMOMYYEHHY0 NPUOLINL U YNYyLLEHHYIO Bbiroay,
a Takke 3a nobble KOCBEHHbIE YObITKM, MOHECEHHbIE 3aKa34yMKoM B NEPUO NUCMONb30BaHNS
NN Hencnonb3oBaHWst UM ycnyr VicnonHutensi. BoamelueHune ybbiTkoB 3akasumnky
NcnonHutenem orpaHny4nBaeTcs CyMMOM peanbHOro AOKYMEHTannbHO NoaTBEPXKAEHHOro
yuwepba B pasmepe, He NPeBbILLAOLLEM CTOMMOCTU YCIyr B MECAL, Ha TapudHOM nnaHe
3akasuuka.

JTobble ycnyrn, npegocTtaBnsemble 3akasqmky MicnonHutenem, cBs3aHbl C
yHKUMOHMPOBaHNEM ceTn NIHTEpHET, Kak Ha TEXHUYeCKux pecypcax McnonHutens, Tak u 3a
nx npegenamu. MicnonHuTenb He HECET OTBETCTBEHHOCTM 32 UBMEHEHWE CBOWCTB, (DYHKLINIA
N Ka4yecTBa ycryr, NpeaocTaBnsieMblx 3akasdnKy, eCriv TakoBble SBHO HE ONUCaHbl B
[orosope. NcnonHuTenb He HeCET OTBETCTBEHHOCTM 3a kadecTBo, 6e30WNBO4YHOCTb 1
OTCYTCTBME BPEAOHOCHbLIX KOMMOHEHTOB B UCMOMb3yeMOM Ha cepBepax MicnonHutensa u
Apyrux cepsepax cetn IHTepHeT nnu npegnaraemMom 3akasdmky nporpamMmmMmHOM
obecneyeHun, ecnm TakoBoe He paspabotaHo camum cnonHuTenem.

3akasuuk NPUHMMAaET Ha cebs NOJNMHYI0 OTBETCTBEHHOCTb N BCE€ PUCKKN, CBA3AHHbIE C
McnoJib3oBaHNEM CeETU MHTepHeT Yyepes pecypchbl n/vnm ycnyru WcnonHutens.

7. Mopsapok pacTopXxeHus [orosopa

HacTosawmn [JoroBop MoXeT ObiTb pacToprHyT B fitoboe BpeMsi no cornatueHmto CTOPOH.

HacTosawmin [loroBop MOXET ObITb pacTOPrHyT B OAHOCTOPOHHEM BHeCyaebHOM nopsagke no
nHuumnatnee NenonHutens (OAHOCTOPOHHUI OTKa3 MicnonHuTtensa oT ucnonHeHus [oroesopa),
B TOM Yucre:

— Npw HapyweHnn 3aka34mkoMm ycrioBui Hactoswero [lorosopa (B YactHocTu NMpasun
oKasaHwus ycryr);

— npu coBepLleHNn 3aKa3qymKoM TEXHUYECKUX NN UHBIX AEUCTBUN, He
npeaycMoTpeHHbIX [JoroBOPOM, HE CaHKLMOHMPOBAaHHbIX McnonHuTenem, nNoBneKWwmx nnm
MOTYLLUMX NOBIieYb NpUYNHEHNE YyObITKOB VICNONHMTENIO, TPETbUM NULAM;

— npw HecocTosTeNbHOCTU (6aHKkpoTCTBE) 3aKkasudnka;

—  Npwu pacchbifike cnama, Npy 9ToM AeHEXHble CPeacTBa 3a OCTaBLUMNCS nepuog,
3akas4yunKy He BO3BpaLLaloTCs;

— B WHbIX cnyyasix, npegycMOoTPeHHbIX 3aKOHOAaTENbCTBOM.

Mpu atom VcnonHuTenb HanpasnaeT 3akasynky NMCbMEHHOEe YBeJOMMEHNEe O PacTOPXKEHUM
[oroBopa B 0AHOCTOPOHHEM Nopsiake (OQHOCTOPOHHEM OTKa3e OT ucnonHeHus Jorosopa) ¢
yKaszaHnem faTbl pacTop)KeHus. YBegomneHme MoxeT ObiTb HanpasneHo B agpec 3akasumka
Mo 3NEKTPOHHOM noyTte n/vnu B MaHenu YnpaeneHnsa (4OKyMEHT, HanpaBreHHbIN
NcnonHutenem 3akasuyunky ykasaHHbIMK cnocobamu, cHuTaeTcs nonyyYeHHbIM 3aka3ynkom B
OeHb ero HanpaeneHus u npusHaetca CTopoHaMm NOMHOLEHHBIM JOKYMEHTOM, UMEHLLUM
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NPOCTYO0 MUCbMEHHYI0 POPMY).

HacToawmin [1oroBop MOXET ObITb pacTOPrHyT No nHUUnaTnBe 3akasdnka (O4HOCTOPOHHUI
oTka3 3akasyunka oT ucnonHeHus [Jorosopa):

— NyTeM HEBHECEHMWs1 aBaHCOBOIO MraTexa 3a YCrnyrn XocTuHra B TedeHne 180 gHewn ¢
Aatbl ucuepnaHms oobema ycnyr (MCTedeHns nepmoga okasaHus ycnyr);

— ryTeM HEBHECEHMS aBaHCOBOrO nyiatexa 3a ycnyrnm XxoctuHra B TedeHme 30 gHen ¢
MOMEHTa NPUOCTaHOBIEHUS OKa3aHNa ycryr (B cnyyae ecnv onnara ycnyr ¢ MOMeHTa
perncTpaumm He NPon3BOANIIach HY pasy);

— NyTeM HEBHECEHMs1 aBaHCOBOro nnarexa 3a ycnyrn VDS B TeueHune 7 gHen ¢ gaTtbl
ncyepnaHunst oobema ycnyr (McTedeHmsa nepmoga okasaHus ycnyr);

— nyTeM HeBHeCeHMs1 aBaHCOBOIO NnaTexa 3a npegocTaBneHne BblAeNeHHoro cepeepa
B TedeHune 7 gHen ¢ gathbl ucyepnaHmnsa obbema ycnyr (MCTedeHns nepmoga okasaHms yenyr);

— nyTeM HEBHECEHMSI MUHUMAaNbHO BO3MOXHOIO aBaHCOBOIO Nfarexa He MeHee YeM B
pasmepe 185 (cTo BocembaecsT naTb) pybnen 00 koneek 3a NnpeaocTaBneHne BblgeNeHHOro
cepBepa B TedeHne 1 OHA ¢ AaTtbl ucHepnaHms oobema ycnyr (MCTedeHuns nepmoga okasaHus
yenyr),

—  WJIM Ha OCHOBaHUKM yBeOOMIEHUS, HanpaeneHHoro IcnonHnTento B NMCbMEHHOM
dopmMe (BO3MOXHO MO 3MEKTPOHHOW noyTe u/unu B MNMaHenn YnpasneHusi, Npu 3ToM
yBegoMIieHue, HanpasrneHHoe cnonHuTento ykasaHHbIMM cnocobamu, npusHaeTcs
CTopoHamMu NOMHOUEHHbIM JOKYMEHTOM, UMEIOLLMM MPOCTYHO MMCbMEHHYI0 dhopmy). MNpu
oTcyTcTBMM Yy CTOPOH NpeTeH3ni apyr K apyry JoroBop cumMTaeTcsa pacToprHyTbiM Yepes 15
(naTHagUaTh) KaneHgapHbIX AHENW C MOMEHTA NnosnyYyeHus VIcnonHnTenem ykasaHHoro
yBeOOMIEeHUS.

[loroBop MOXeT 6bITb PpaCTOPrHyT NO MHMLUMaTMBe 3aKasynka B UHbIX NpeayCMOTPEHHbIX
[oroBopom criy4asix.

Mpun pacTopxeHnmn [JoroBopa Bce Gannbl cantos, 6a3bl AaHHbLIX U MHAA MHOPMaLUS,
pasMeLleHHas 3aka3ynkoMm, yaansaTcsa ¢ pecypcos VicnonHuTtens 6e3 AononHUTENbHOro
npeaynpexaeHusl.

Npun pacTopxeHnn [JoroBopa Ao UCTeyeHust onfnadyeHHoro nepuoga McnonHurens
BO3BpaLlaeT 3aKka3ynky CTOMMOCTb HEUCNOMNb30BaHHbLIX YCYr 3@ BbIMETOM (DaKTUYECKU
NnoHeceHHbIX MicnonHuTenem pacxoaos (B YaCTHOCTU: CTOMMOCTM OKa3aHHbIX YCAyT,
cToumMocTun npuobpeTteHHoro Anga 3akasvvka obopynosaHust). Bosspat octaBLumxcst
AEHEXHbIX cpeacTB NMPOon3BOAMTCA Ha OCHOBAHWM NMUCbMEHHOTIO 3asiBNeHnst 3aKkas4yuka c
yKasaHneM nnaTexHblX pekBU3MToB Ang 6e3HannyHoro nepeuncrieHns nnatexa. K
3aSBIIEHUIO Ha BO3BPAT AOMKHbI ObITb MPUMOXEHbI OKYMEHTbI, NAEHTUdULMPYOLWne
3akasunka. Bo3Bpart geHer B popme HanmMyHoro pacyeta MicnonHutenem He
ocyLlecTBnsaeTcs.

Mpwn 3aknoyYeHnn JoroBopa B NMCbMEHHOM BUAE YCNOBUSi oroBopa ny6nnyHon ogepThbl
npekpaLlalT cBoe AeNCTBME, OroBOP 0hepPThbl CYATAETCS PACTOPIHYThIM.

8. ®OPC-MAXOP
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CTOpOHbI HE HECYT OTBETCTBEHHOCTU 3a HEUCNONHEHUe (HeHaanexalliee UCnosiHeHue)
CBOMX 006513aTENLCTB, €CNU HEUCMOSNTHEHME (HEHaanexallee NcnonHeHme) GbIo BbI3BaHO
obcTodaTenbCcTBaMM HENPEOZONUMONM CUSbl ((POPC-MaXKOPHbIMU OBCTOATENBCTBAMN).

—  ®dopc-MaxopHbIMU 06CTOATENBCTBAMN CTOPOHBI AOFOBOPUITUCH CYMTATb: CTUXUIHbIE
0encTBums, NPUPOAHbIE N MPOMBbILLSIEHHBIE KaTacTPOdbl, BOEHHLIE 4ENCTBUS, rpaXxgaHcKkmne
Gecnopsiakun, 3a6acToBKM, NPUHATME OpraHamun rocy4apCTBEHHOW BNacTu UNn opraHamm
MECTHOrO CamoyrnpaBneHns 3aKOHOB 1 NOA3aKOHHbIX aKTOB, NPENATCTBYOLLNX UCMONMHEHMUIO
[orosopa, Teppopuctnyeckme aktbl, DDoS-atakm Ha MHGOPMaLMOHHbBIE pecypchl 3akasdnka
N TPEeTbMX NnL, pa3melleHHble y MicnonHuTens, a Takke Ha MHPOPMaLNOHHbIE PECYPChI
Wcnonnutens, n/vnn obopygosaHmne NcnonHutens, n/wunm cetb VIcnonHutens, nHble
obcToATENbLCTBA HENPEOAONNMON CUTbI.

O HacTynneHun o6CTOATENLCTB HENPEOAONMMOM CUIbl CTOPOHA, NCMONHEHNIO 00A3aTeNnbLCTB
KOTOPOW NpensiTCTBYIOT COOTBETCTBYIOLLME 06CTOATENBCTBA, YBEAOMMSIET APYryt0 CTOPOHY B
TeuyeHne Tpéx paboymx gHeN ¢ MOMEHTa BO3HMKHOBEHMWS TaKMX 0BCTOATENBLCTB.
HeBbinonHeHne yka3aHHOM 063aHHOCTU MO U3BELLEHMIO NULLIAET CTOPOHY NpaBa CCbiNaThCs
Ha doopc-Maxop.

Cpok ucnonHeHust 06s3aTenbCTB CoOpa3MepHO NePEHOCUTCS Ha CPOK AeCTBUS
06CTOATENLCTB HENPEOAONMMOW CUMbl U X NOCNEeACTBUIA, eCnn MHOe He byaeT
NpeaycCMOTPEHO AOMONHUTENbHBIM COrnalleHNeM CTOPOH.

9. 3AKINMIOYUTEJIbHbIE NONOXEHUA

MpunoxeHus K HacTodawwemy [Jorosopy, Bkntovada Tapudobl MicnonHutens, MNpasuna okasaHus
ycnyr n CornawleHune o6 ypoBHe 00CNyXMBaHUS, ABASIOTCS €ro HeOTbeEMIIEMOM YacTbio.

B cny4yae ecnu kakme-nmbo nonoxeHus [Joroeopa B kakon-nmbo yactu OyayT cuntarbes
HeaenCTBUTENbHBIMU, 3TO HE NOBNNSAET Ha AENCTBUTENBHOCTb OCTalbHbIX MNONOXEHUI
[oroeopa.

3akntoyasa HacToawwmn Jorosop (akuentys odepTy) OT UMEeHN hrnsmnyeckoro nuua, 3akasymnk
noareepxgaet ceoe cornacue Ha UM Hosuukun ®énop Butanbesuy, OMPHUIT:
325774600170013

€ro NepcoHarnbHbIX AaHHbLIX (B TOM Yncrie, 00e3NMYeHHbIX NEPCOHANbHbIX AaHHbIX), a
WMEHHO: afipeC ANEKTPOHHOW NOYThbl, GAHKOBCKME PEKBU3UTHI, @ TAKKE MHblE NEPCOHAaMNbHbIE
AaHHble, NpeaoCTaBNeHHbIE B yKa3aHHbIX HWXKe Lensax, Bkoyas: cbop, 3anuce,
cuctemaTusauuio, o6esnuumBaHne, HakoneHne, XxpaHeHme, yTouHeHne (06HoBneHme,
N3MeHeHMe), N3BNeYeHne, NCnonb3oBaHne, 6rokMpoBaHue, yaaneHne, yHUYTOXeHne
NnepcoHanbHbIX AaHHLIX, B LENAX 3aK4YeHns 1 ncnonHenuns [Jorosopa, B TOM Yncre B
Lensix BbINOMHEHMSI CIPaBOYHOro MHAPOPMUPOBAHNSA 3akasymka, a Takke Anst obecnedyeHns
cobnogeHnsa 3aKkOHOB U UHbIX HOPMAaTUBHO-NMPaBOBbLIX akTOB. O0paboTka nepcoHanbHbIX
OaHHbIX OCYLLIECTBMSIETCS KaK C UCMONb30BaHMEM CpeacTB aBToMaTmMsaumm, Tak n 6es
TakoBbIX. Cornacme Ha 06paboTKy NepcoHanbHbIX AaHHbLIX 4EACTBYET B TEYEHME CPOKa,
HeobXxoaUMOro AN AOCTUKEHMS BbILLEYKa3aHHbIX LIENEn U MOXET ObiTb OTO3BAHO
nocpeacTBOM HarnpaeneHUst COOTBETCTBYOLLEro 3asaBneHmns B agpec WM Hosuuknin ®épop
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Butanbesu4, Or'PHWIM: 325774600170013

3NEKTPOHHOM MOYTON Ha agpec manager@gqualia-factory.ru. Npun nonyyYeHnn ykasaHHOro
yBegomsieHus VicnonHuTenbs Bnpase NpMOCTaHOBUTbL OKasaHue YCryr.

Hoeuukun ®énop Butanbesny, OIPHUI: 325774600170013

3akntoyasa HacToawmn Jorosop (akuentys odepTy) OT MMEHW IOPUONYECKOrO Nnua,
3akasuuk noaTBEPXKAAET, YTO Cornacue nuu, CoBepLUarLLMX OeNCTBUS OT MMeHU 3akasyuka,
CBSAA3aHHble C 3aKkrodeHmeM n ucnonHeHvem [lorosopa (aanee — lMpeacrasutenu
3akasuunka) B Lensax, ykasaHHbIX HUXKe, Ha 00paboTKy X NepcoHarnbHbIX AaHHbIX, B TOM
4yucne Ha pacnpocTpaHeHve u/unu NnpegocTaBneHme NepCcoHarnbHbIX AaHHbIX B LENsiX
3aKMYEHUs N UCNOSTHEHUSA JOTOBOPOB C TPETLUMU NMLLAMMU, NONYYEeHO 3akasvymkom
Hagnexawmm obpasom, B nopsiake, yctaHoBreHHoM PeaepanbHbiM 3akoHOM oT 27.07.2006
r. Ne152-03 «O nepcoHanbHbIX gaHHbIX» (ganee — 3 «O nepcoHanbHbIX JaHHbIXY ).
3akasuduk HacTosLWwmMM noaTeepxKaaeT, 4To MNpeactaButenam 3akasduka, NpeacraBneHa
NMHopMaLms, nepeveHb KOTopor ycTaHoBmneH n. 3 ¢T. 18 3 «O nepcoHanbHbIX AaHHbIXY.
3akasunk 0b6s3yetcsa no TpebosaHmo UM Hosuukmin d€gop Butanbesny npegoctaButb
nocneaHemy NOANMHHUKN /M KONUK cornacuin Ha 06paboTKy NepcoHarnbHbIX AaHHbIX
MpeactaButenen 3akasdnka B TedeHne 2 (OByx) pabounx gHeEn ¢ MOMEHTa Mosy4YeHus
cooTBeTcTBYloLEero TpebosaHna. OTBETCTBEHHOCTb 3a HEMOMy4YeHe Takoro cornacus,
nony4YyeHune cornacus ¢ HapyleHnem TpeboBaHMI 3aKOHOAATENbCTBA O NEePCOHaNbHbIX
OaHHbIX, @ Takke OTBETCTBEHHOCTb 3a HenpedocTaBneHne nHopmaumm, nepevyeHb KOTOPOM
ycTaHoBneH NyHKToM 3 ctaTtbn 18 @3 «O nepcoHanbHbIX AaHHbIXY, HeceT 3akasuuk. B
cny4vae npeabsaBreHns K icnonHuTento npeTeH3nin, B3bICKaHUA KOMNeHcaumm n/unm
HanoOXeHWs CaHKLMI BBUOY OTCYTCTBUA yKa3aHHOroO cornacusi, 3akasvmk obssyerca
KOMMNEeHCMpoBaTb BCe NOHeceHHbIe VcnonHutenem 3atpatbl/ybbITku. 3aknioyas HacToALWNiA
aoroeop (akuenTtys odepTy), 3akasdnk NOATBEPXKAAET, YTO UM MOMYYEHO Corflacue nuu,
COBEpLUAKLLNX OENCTBUSA OT €ro umeHu, Ha obpabotky UM Hosmukun ®épop Butanbesuny,
OI'PHWTI: 325774600170013 nx nepcoHarnbHbIX AaHHbLIX (B TOM Yncre 06e3MYeHHbIX
nepcoHanbHbIX AaHHbLIX), @ UMEHHO: aapecC ANeKTPOHHON NoYThl, GAHKOBCKME PEKBM3UTLI, a
Takke MHble NepcoHarbHble AaHHbIE, NPEAOCTaBNEHHbIE B YKa3aHHbIX HKE LEensix,
BKMoYas: cbop, 3anucb, cucteMaTnsaumio, obesnnynBaHne, HakonneHne, XxpaHeHue,
yTOuYHEeHne (0GHOBNEHME, UBMEHEHME), N3BMNEYEHME, UCMONb30BaHMe, BNokMpoBaHue,
yaaneHue, YHUHTOXEHNe nepcoHasnbHbIX AaHHbIX, B LEeNAX 3aKo4YeHns U UCNOMHEHUS
A0roBopa, B TOM 4ncrne B LEeNsaxX BbINOMHEHNS MHGOPMAaLMOHHO-CNPaBOYHOro 00CnyXnsaHms
3akasuuka, a Takke anga obecnevyeHnsa cobnogeHnsa 3aKOHOB M UHBbIX HOPMaTUBHO-NPaBOBbIX
akToB. O6paboTKka NepcoHanbHbIX 4aHHbLIX OCYLLECTBSETCH KaK C UCMOfb30BaHNEM
CpeacTB aBToMaTu3auum, Tak n 6e3 ncnonb3oBaHna Takux cpeacts. Cornacue Ha o6paboTky
nepcoHanbHbIX AaHHbIX AENCTBYET B TEYEHME CpOKa, HEOBXoaANMOro Ans AOCTUXEHUSA
BblLLEYKa3aHHbIX Liefien U MOXET OblTb 0TO3BaHO MOCPEACTBOM HanpaBreHns
COOTBETCTBYIOLLEro 3aseneHns B agpec UM Hosuuknin ®énop Butansesuy, OrPHANM:
325774600170013

3NEKTPOHHOM MOYTON Ha agpec manager@dqualia-factory.ru. MNpu nonyyYeHnn ykasaHHOroO
yBegomneHusa McnonHutens Bnpase NpMOCTaHOBUTL OKa3aHWe yCryr.

3akasuunk 06sI3yeTcs He HapyLuaThb UCKIYMTENbHbIE NpaBa cnonHutens Ha
NHbopmaumoHHyto cuctemy (ee cocTaBHbIe YacTU), B YaCTHOCTH 3aka3vunk obsi3yeTcs He
BOCMPOU3BOAWTb, HE PacnpoOCTpaHsATb, HE MMNOPTUPOBATL, He NepepabaTtbiBaThb (He
mMoancuLMpoBaTh), He A0BOAWTL [0 BCEOOLLENO CBEAEHNS U HE KOMMPOBATb B LiENsiX
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n3eneyYeHnsa Npmbbinn nnu 6e3 Takon Lenu kakme-nmbo Yactu MIHpopmaLMoHHOM CUCTEMBI
NcnonHurtens.

CTOpOHbI cornallatTcsi ¢ TeM, YCIOBMUS 3aKMOYEHHOro UMK [loroBopa NPUMEHSIOTCS K UX
OTHOLLEHWSIM, BO3HMKLLMM A0 3akntoveHus [loroBopa (akuenta ogepTbl) CornacHo n. 2 CT.
425 NpaxpaHckoro kogekca Poccuinckon ®egepauumn.

3akntoyasa HacToawwmn Jorosop (akuentys odepTy), 3akasymk NoATBEPXKAAET CBOE
cornacve Ha nony4veHune ot MIcnonHuTens u TpeTbux Nuu, (BKMYas, HO HE OrPaHNYMBANC:
OopraHun3aLunin, oKkasblBaKOLLMX YCIyri No OCYLLECTBIEHNIO 3BOHKOB, CMC-PaCChINIOK, N0ObIX
WHbIX BUOOB PacCbISIOK U YBEAOMIIEHWI; OpraHM3auunin, OKasbiBaOLMX YCyrn no
NPOBEOEHMIO PA3NIUYHbIX ONPOCOB N UCCNEAOBAHUIA U NPOYMX) PEKITAaMHO MHPOPMALIMOHHBIX
maTepuanos o6 ycnyrax u akumsix icnonHutens n ero naptHepoB. B cnyyae ecnu B
TeyeHune 14 (YeTbipHaguaTh) KaneHaapHbIX AHeNn, 3akasdnk He BblipasuT CBOW OTKa3 OT
NonyyYeHns peknamHoO-MH(OPMALMOHHbBIX MaTepuanoB NyTeM HanpaBneHns
COOTBETCTBYHOLLENO YBEAOMIIEHNS MICNONHUTENI0, cornacue CHMTaeTcs Nony4eHHbIM
Hagnexawmm obpasom.

CTOpOHbI NPU3HAIOT paBHYHO LOPUANYECKYIO CUITy COOCTBEHHOPYYHOW NOANUCKU 1 NevaTw,
nnbo nrodoro aHanora cobcTBEHHOPYYHOM nognucy icnonHuTens, BOCNPON3BEAEHHOIO C
MOMOLLbIO CPEACTB MEXaHNYECKOro NN MHOTO KONMPOBaHUA Ha LOKYMEHTaXx, CBSA3aHHbIX C
NCMNOMHEHWEM, 3aKoYeHNEM UNn NpekpaleHnem [Joroeopa.

3akntoyas HacTosilwmin [loroBop CTOPOHbLI MPU3HAIOT 00513aTENbHYH HOPUANYECKYO CUITY
nepenuncku (B TOM Ymcrne B paMkax TUKET-CUCTEMbI), OCYLLECTBINSIEMO CTOPOHaMU, a Takke
nepecbinaemMblx 4OKYMEHTOB/MHGOPMaLMKN (COOEPKUMOE AMNEKTPOHHbLIX NUCEM),
Npon3BeAEeHHON C UCMNOMb30BaHMEM CreayHLMNX 3MEKTPOHHbBIX NOYTOBbIX a4pPECOB:

oT 3akas4yvka — agpec dreKTPOHHOW NOYThl, YKa3aHHbIN B Ka4eCTBE KOHTaKTHOro B npodurie
akkayHTa NaHenu ynpaeneHusi; oT VicnonHutens — nobon aBTopM3oBaHHbIA agpec
3NEKTPOHHOW NOYThI, pa3MeLLEeHHbIN Ha JoMeHe qualia-factory.ru (Bkntoyas, HO He
orpaHunumBasce: info@qualia-factory.ru, abuse@qualia-factory.ru, law@qualia-factory.ru).
CTOpOHbI NPU3HAIOT U cornallarTca ¢ TeM, 4To Noboro poga KOppecnoHAeHUMs,
HanpasneHHas yka3aHHbIMU cnocobamu, npuaHaetcs CTopoHamMu NONHOLEHHBIMM
AOKYMEHTaMM1, UMEIOLLMMWN NPOCTYI0 MUCbMEHHYIO hOPMY, U ABNSETCA UCXOOSALLEN OT
Hagnexawmm obpa3om ynonHoOMoYeHHbIX npeactasutenen CTOPoOH 1 B TOM cryyvae, Korga
OHW He coaepxat cBefeHu 06 otnpasutene. CTopoHbl 06a3ytoTca coobwaTtb 060 Bcex
cny4asx B3noma Unm MHOro HeCaHKLUMOHMPOBAHHOMO AOCTYNa K UX 3N1EKTPOHHbBIM MOYTOBbLIM
ALUMKaM B CPOK He NnosaHee [ByX CYTOK C MOMeHTa 0bHapyXeHus Takoro
HeCaHKLMOHNpoBaHHOro goctyna. OTcyTcTBME Takoro ysegomrneHnsa nuwaet CTOpoHy
npasa CcCcbiNaTbCa Ha yKasdaHHble 0BCTOATENbLCTBA, a ANEKTPOHHbIE COOBLLEHNS,
HarnpasneHHble Takon CTOPOHOM, NPU3HAKTCHA HaAnexalmnumu.

[ OKyMEeHTbI MOryT GbITb HanpaeneHbl icnonHuTenem B anekTpOHHOM BuAae no
TENEKOMMYHUKALMOHHBbIM KaHanam CBsi3v NOCpeacTBOM 3MIEKTPOHHOIO A0KyMeHToo60opoTa,
OpraHn3oBaHHOIO ONepaTopoOM ANEKTPOHHOIO JOKYMEHTOOO0pOoTa, BblIOpaHHOro 3akaszyunkom
(aanee — Onepatop 300). CTOPOHLI NPU3HALOT, YTO AOKYMEHThI, 3aBEPEHHbIE AMNEKTPOHHOM
noAanncbo yNonHOMOYeHHbIX Nuy, CTOPOH 1 HanpaerneHHble Yepe3 Onepatopa 340,
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IOPUANYECKN PABHOCUITbHBI OKYMEHTaM Ha ByMakHbIX HOCUTENSX, 3aBEPEHHbIM
COOTBETCTBYOLLMMU nognucamu. [aton nonyyeHus 3akaszvymkoM JOKYMEHTOB SBMsIETCA gaTa
HanpasneHus 3akasdnky Onepatopom 30 AOKYMEHTOB, yKazaHHasi B NoaTBEPXOEHUN
Onepatopa 3[0. 3aka3uunk 06a3yeTcs B TedeHne 5 (NATn) OHEeW ¢ AaTbl NONy4YeHUs
AOKYMEHTOB B 3MekTpoHHOM Buae ot Onepatopa 30O nognuckiBaTb NONy4YeHHbIE
AOKYMEHTbI 3NeKTPOHHON NoAnNuchio. B crnyyae HanMunsa MOTMBMPOBAHHBLIX BO3PAXKEHWUI
3akas4dmka no nony4YeHHbIM AOKyMeHTaM, 3aKasunK B 3TOT XKe CPOK COOBLLAeT O HUX
McnonHutento Yepes Oneparopa 340.

3akntoyasa HacToawwmn [JoroBop (akuentys odepTy), 3akasymk NoaTBEPXKOAET, YTO A0
3aknoyeHunsa Jorosopa o3HakomneH ¢ MNpasunamu n Tapudamum NenonHurtens (B Tom Yucne
C onucaHnem TapudoB, NOPSAKOM OKa3aHus YCIyr, pa3MeLLEHHbIMU Ha canTe
WcnonHutens), CornaweHnem o6 ypoBHe obCrny>kuBaHus, cornaceH ¢ ycrnosusimn [lorosopa
N paspeLlaeT ucnonb3oBaTb cBeaeHust o cebe npu nHHOpPMaLNOHHO-CNPaBOYHOM
obcnyxusaHmm B paMkax HacTosiwwero [lorosopa.

B Bonpocax, He yperynmpoBaHHbIX [JoroBOpOM, CTOPOHbI PyKOBOACTBYOTCA
3aKoHoAaTenbCTBOM, AEVCTBYIOLWNM Ha Tepputopumn P®.

PEKBU3UTDbI:
WcnonHuTtens: M Hoeuuknn ®épop Butansesuny
KOpuanyecknin agpec: r.Mockea
NHH: 773324110267
OrPHMIM: 325774600170013
PacyéTtHbIN cyéT: 40802 810 3 1001 0453094
Kopp cuéT: 30101810500000000904
HanmeHoBaHue 6aHka: MAO KoHTyp.BaHk
BUK: 046577904
OKB3: 63.11
TenedoH: +7 916 436 9878

MoyTa: admin@gqualia-factory.ru



